Important Phone Numbers &
Websites

Sales Outlet

Passenger Information
(510) 724-7993 or www.westcat.org

Para informacidon de horarios en espaiiol.
Por favor llame al nimero (510) 724-
7993 (8:00 am-5:00 pm).

Para sa iskedyul ng impormasyon sa
Tagalog. Mangyaring tumawag sa
numero (510) 724-7993 (8:00 am-5:00
pm).

For the California relay service (TDD)

If you have a TDD or TTY and need to
use the relay service, you can reach the
California Relay Service toll-free by
dialing 711; or you may call 1-800-735-
2929. Non-TTY users may access the
service at 1-800-735-2922.

Western Contra Costa Transit Authority

601 Walter Avenue
Pinole, California 94564
Phone (510) 724-3331
Fax (510) 724-5551
Email: info@westcat.org
Follow us: facebook.com/WCCTA
twitter.com/WCCTA

(Open M-F from 7:30 am - 6:00 pm)

WestCAT 601 Walter Avenue, Pinole, CA
94564 (510) 724-3331 May also be purchased
via US Mail at the same outlet (mail orders for
Clipper are currently not accepted at
WestCAT, in person only).

It takes approximately 3-4 working days on all
mail in orders. Please allow for weekends and
holidays. Using a FedEx/UPS account? Please
provide account information for billing
purposes.

At this time, online purchases are not
accepted for regular WestCAT passes or
tickets. However, a downloadable mail order
form is available on our website at
www.westcat.org.

Clipper cards are available at WestCAT, but
WestCAT is not a registering agency for the
Clipper RTC cards. WestCAT can carry out
all other Clipper transactions (excluding
BART passes). The fee for a new adult
Clipper card is $3.00. There is no charge
for youth or senior cards, but valid ID is
required for registration of card. RTC
Clipper cards are not issued through
WestCAT, but cash value & passes can be
added to a registered card.

*For Clipper card customer service and
online orders visit clippercard.com.

Hercules Transit Center Parking
Permits

HTC is a BART owned parking lot. All permit
sales are handled by an outside vendor.
Questions? Call 1-800-997-0197 (8:00 am
- 4:00 pm weekdays) or visit
www.herculestransitcenter.com.

Monthly parking permit w/transit pass $80
Monthly parking permits $63
Single Day Parking Permit $3
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Cash Fares
All Fares are for one-way trips. Discount 31-day
passes are available.

Adult/Student (age 6+)

Fixed Route/Express $1.75
Dial-A-Ride $4.00
Lynx Transbay $5.00

(to/from San Francisco)
Senior Citizens (age 65+)

Fixed Route/Express $0.75
Dial-A-Ride $1.25
Lynx Transbay $2.00

(to/from San Francisco)

Persons with Disabilities

Fixed Route/Express $0.75
Dial-A-Ride $1.25
Regional Paratransit $3.00
Lynx Transbay $2.00

(to/from San Francisco)
Medicare Card Holders

Fixed Route/Express $0.75
Dial-A-Ride $1.25
LYNX Transbay $2.00

(to/from San Francisco)

To receive a reduced fare, passengers must show
one of the following: State Issued ID (senior
fare), Regional Transit Connection Discount Card,
Photo ID and Medicare Card (not Medi-Cal),
Photo ID and Registration receipt DMV placard,
or Disabled Veteran ID (disabled fare).

Children (under 6 years) Free (limit is 2 free
children under the age of 6 per paying adult)

Transfers

Local transfers from other WestCAT buses
(including LYNX) are FREE with valid transfer at
shared stops only. No round trips.

From BART, Vallejo Transit, AC Transit, and
Golden Gate Transit at shared stops only

and Dial-A-Ride). Passenger must relinquish
transfer to driver upon boarding.

From WestCAT Local Fixed Routes, Express,
& Martinez Link 30Z to WestCAT LYNX to
San Francisco

Adult/Student (age 6+) $3.25
Senior Citizens (age 65+) $1.25
Persons with Disabilities $1.25
Medicare Card Holders $1.25

From County Connection and Tri-Delta
Transit

Adult/Student (age 6+) $1.00
Senior Citizens (age 65+) $0.50
Persons with Disabilities $0.50
Medicare Card Holders $0.50

From Capital Corridor trains to WestCAT

FREE anywhere within WestCAT's service area
with validated transfer (except Lynx transbay

One FREE transfer at shared stops in Martinez
with a valid transfer from one of these agencies.

Clipper Cards

WestCAT accepts Clipper cards on all WestCAT
Local, Express, and Lynx routes (some
restrictions do apply). Now available:

e  WestCAT 31 Day Pass

o East Bay Regional Local 31-Day Pass
(accepted for local bus service on County
Connection, Tri Delta, WestCAT (except
Lynx), and Wheels

. East Bay Regional Express 31-Day Pass
(accepted for local and express bus service
on County Connection, Tri Delta, WestCAT
(except Lynx), and Wheels

e Clipper cash (accepted on all Express, Local,
and Lynx buses)

. Earn Day Passes for Unlimited Rides (except
Lynx)

Visit clippercard.com for further information or
call WestCAT at (510) 724-7993.

Lynx 10-Ride Passes (Passes are non-
transferable and expire 1 year from print date).
Allows 10 one-way rides. Passes do not expire
until value is spent.

Adult/Student (age 6+) $50
Senior Citizens (age 65+) $20
Persons with Disabilities $20
Medicare Card Holders $20

Day Passes (Expire 1-year from print date)
Adult/Student (age 6+) $3.50
Senior Citizens (age 65+) $1.50
Persons with Disabilities $1.50
Medicare Card Holders $1.50

Allows unlimited travel in any direction on Local
and Express buses only. Passes are valid only if
stamped with correct date and are good for use
through the last bus on the service day in which
first used. May be pre-purchased at WestCAT or
from the driver on day of travel (*may not be
purchased by Purchase Order). Exact fare is
required. Passes will be time stamped.

Dial-A-Ride & Regional Tickets

Discount Tickets provide 10 one-way rides per
sheet. There is no expiration date. Tickets are
not sold in any other denomination and cannot
be purchased from the driver.

Senior Citizens (age 65+)

Dial-A-Ride $10
Regional Paratransit $25
Persons with Disabilities
Dial-A-Ride $10
Regional Paratransit $25
Medicare Card Holders

Dial-A-Ride $10
Regional Paratransit $25

Local Fixed Route / Express Stored
Value Passes (Passes are non-transferable
and expire 1-year from print date). Allows one-
way rides in any direction on all WestCAT Local
Fixed Route and Express buses. Passes do not
expire until value is spent.

Adult/Student (age 6+) $20

Senior Citizens (age 65+) $7.50
Persons with Disabilities $7.50
Medicare Card Holders $7.50

Local Fixed Route and Express Stored Value
Passes with a remaining value equal to less than
the full cash fare will be allowed last ride at no
additional charge (Lynx excluded).

31-Day Passes (Passes are non-transferable
and expire 1-year from print date). Allows
unlimited travel in any direction on Local,
Express, and Lynx routes. Passes are good for
31 consecutive days from first day of use.
Passes will be time stamped.

Fixed Route Lynx

Adult/Student (age 6+) $40 $140
Senior Citizens (age 65+) $20 $70
Persons with Disabilities $20 $70
Medicare Card Holders $20 $70




